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TBL METHODOLOGY-“A FRAMEWORK FOR TASK-BASED LEARNING”

Why Task Based Learning?

Why choose TBL as language teaching method? We have to ask ourselves that
question, because if we, as language teachers, don’t know which method we are
teaching according to or if we do not think about teaching methodology in relation to
the different types of learners, to levels, to materials and last but not least to the learning

processes of the individual learner, we might as well not teach!

Therefore, when we choose TBL, there should be a clear and defined purpose of that
choice. Having chosen TBL as language teaching method, the teacher thereby
recognizes that “teaching does not and cannot determine the way the learner’s language
will develop” and that “teachers and learners cannot simply choose what is to be
learned”. “The elements of the target language do not simply slot into place in a
predictable order” (Peter Skehan 19). This means that we, as teachers, have to let go of
the control of the learning process, as if there ever was one! We must accept that we
cannot control what each individual learner has learnt after for example two language
lessons and as Peter Skehan says “instruction has no effect on language
learning”(18).We must realize and accept that the learning processes of each individual

are different and that these processes progress at individual speeds.

In TBL the learner should be exposed to as much of the foreign language as possible in
order to merely observe the foreign language, then hypothesize over it, and that is
individually, and finally experiment with it. This sequence resembles the learning
process a child unconsciously goes through in the early childhood when it begins to
learn its mother tongue. The child listens, observes, experiments and finally at some
point becomes conscious of the language and its different forms. This consciousness
about the language and its different forms cannot be predicted or controlled. It depends

on the individual human being.



One clear purpose of choosing TBL is to increase learner activity; TBL is concerned
with learner and not teacher activity and it lies on the teacher to produce and supply
different tasks which will give the learner the opportunity to experiment spontaneously,
individually and originally with the foreign language. Each task will provide the learner
with new personal experience with the foreign language and at this point the teacher has
a very important part to play. He or she must take the responsibility of the
consciousness raising process, which must follow the experimenting task activities. The
consciousness raising part of the TBL method is a crucial for the success of TBL, it is
here that the teacher must help learners to recognise differences and similarities, help
them to “correct, clarify and deepen” their perceptions of the foreign language.(Michael
Lewis 15). All in all, TBL is language learning by doing.

Our task has been taken from “ A framework for Task-based Learning” by Jane Willis
and “A Task-based approach to Teaching English for Science and Technology” in
which the first thing we can read is the different definitions about what a “TASK” is.

A Task is helpful in meeting the immediate needs of the learners and provides a
framework for creating classes, interesting and able to address to the students needs.

A Task is: “a goal oriented activity in which learners use language to achieve a real
outcome.” (WILLIS)

e Do apuzzle

e Play a game
A Task is: “hundred and one things people do in everyday life.“ (LONG)

e Buying a pair of shoes

e Making an airline reservation
A Task is: “activity or action which is carried out as the result of processing or
understanding language (as a response)” (RICHARDS, PLATT AND WEBER)

e Drawing a map while listening to an instruction
“A task — based approach sees the learning process as of learning through doing”
(SKEHAN)
A task is: “ series of graded activities that require learners to work with the target
language, with the purpose of preparing learners to meet the challenges of real-world
functions (NNCT's learners needs)” (WILLIS & SKEHAN)

Willis " scheme requires students to report publicity after going through several tasks.

A Task-Based approach to Language

e allows for a needs analysis to be matched to identified student needs



e is supported by the research findings of classroom-centered language learning
e allows evaluation to be based on testing referring to task-based criterion

e allows for form-focussed instruction

We are focusing the attention on the Willis” one.

“TASKS are activities where the target language is used by the learner for a
communicative purpose (goal) in order to achieve an outcome”

So we should select topics that will motivate learners, engage their attention and
promote their language development as efficiently as possible. One of our tasks
is to find practical information for students who are going to be doing their
work experience in companies in the San Sebastidn /Donostia surrounding area
for a period of thirteen weeks.

That is why we have selected topics such as:

e Filling a personal details form

e Instructions to withdraw money at a cash dispenser

e Instructions to open a current account or savings account at a bank
Requirements to get a bus card

Requirements to get a bank student card

Instructions how to complete a cheque

Making inquiries

in which students will be involved in daily life. All tasks should have an
outcome. The tasks are related to a student’s needs visiting the Basque Country
for three months.

These tasks will be developed later on. But first, we are exposing the framework
process.

In the pre-task stage we present the situation and the necessary vocabulary.

In the fask stage the students complete the task in pairs and the teacher listens
to the dialogues. Then the teacher helps to correct the completed tasks in oral
or written form. One of the pairs performs their dialogue in front of the class
and once the task has been completed the students will hear the native speaking
teachers repeat the same dialogue so they can compare it with their own.

In the assesssment criteria the student will be able to fill a formulaire in, to
withdraw money at a cash dispenser and at the cashier desk, to get a bus card,
to make inquiries, to complete a cheque and to get a bank student card.

Justin order to see the TBL cycle, we are enclosing the following frameworks :



A TBL Framework
For beginners and elementary students

PRE TASK
Introduction to subject and task.
Thorough introduction to topic by teacher
Use of pictures, posters and demonstrations

TASK CYCLE
Several sets of short tasks
Followed by teacher walk through of tasks

Gradual increase in the importance of
Planning
Report
Presentation

LANGUAGE FOCUS
Selecting, identifying and classifying common words and phrases
Practice of language and phrases in classroom
Building personal dictionaries




Let us have a brief explanation about the different phases:

The pre-task phase introduces the class to the topic and the task, activating
topic-related words and phrases.

The task cycle offers learners the chance to use what ever language they already
know in order to carry out the task, and then to improve the language, under
teacher guidance, while planning their reports of the task.

The last phase in the framework, language focus, allows a closer study of some
of the specific features ocurring in the language used during the task cycle.

The teaching techniques required for task-based learning are not very different
from those of ordinary language teaching . The differences lie in the ordering
and weighting of activities and in the fact that there is a greater amount of
student activity, and less direct, up-from teaching.

MAIN GOAL

Students should be able to understand and reproduce texts and basic messages in
German, Danish, Spanish, Basque, Gaelic, Dutch and Rumanian related to the daily and
cultural and professional life.



TASKS DESCRIPTION

The Tasks are designed for students who need to learn the language as they are getting
their work experience.

INTRODUCTION
After having had a look at the Task-Based Learning methodology in the first part, we

are exposing different basic tasks for a student having work experience in a foreign
country,

TEACHER'S NOTES

The four skills-reading, writing, listening and speaking-are practiced and developed in
the units.

Listening: The listening extracts are relevant to the situations a student can find in a
foreign country.

Speaking: Students practise the language through realistic tasks and there is help with
the appropriate language necessary in the different situations.

Reading: Students practice the language reading realistic situations.

Writing: Students are given the opportunity to consolidate what they are learning by
means of exercises.



ROADMAP OF THE UNITS

Pre task
Raise consciousness
Observation
Finding topic

>

Task Cycle
Working with and using the target language:
Activities like pair work, group work
Exercises like information gap activities

<1

PoST TASK
Real life language usage:
Reading activities
Listening to presentations / lectures




PRE-TASK

e Present the situation and the necessary vocabulary

Show students the photos and have them repeat the
words until memorized

e Vocabulary

e Structures

e The teachers perform the dialogue (once)

e Objective

TASK

In Pairs Preparation Explanation

e The students e The teacher e One of the
complete the helps to pairs
task in pairs correct the performs
and the completed their dialogue
teacher hears tasks in oral in front of the
the dialogues or written class

form
Feedback

¢ Once the task has been completed the students will
hear the native speaking teachers repeat the same
dialogue so they can compare it with their own

Assessment criteria

e The student will be able to reproduce the situation
and remember the words he has learnt

SELF-ASSESSMENT SHEET

10




Which words do you remember?

Would you have preferred to have the dialogue right
from the start?

11



UNIT 1: SOCIALIZING

3 HOURS

BEGINNERS LEVEL

MATERIAL

> VIDEO SEQUENCES
> TEXTS AND FILES

-Filling gaps, matching questions and answers, putting in order,
completing different roles in a dialogue.

» KEYS

at a bar
at a supermarket

SOCIALIZING

INTRODUCTION
GENERAL OBJECTIVE

-To be able to introduce yourself
-To be able to buy daily basic items

SPECIFIC OBJECTIVES

-To determine the needs a student, getting his work experience, can have in a
foreign country

FUNCTIONS

-Elementary questions and answers to get personal information
-Shopping in different kinds of shops

LANGUAGE
-Structures for questions about name, age, nationality, likes and dislikes,
telephone number.

-Structures for shopping

VOCABULARY
New vocabulary which is topic-based and directly related to the student’s needs.

12




SUMMARY

1.- GIVING PERSONAL DETAILS WHEN MEETING SOMEONE ................... 60’
(INTRODUCING YOURSELF

2AT A BAR et s 60’

3.-AT A SUPERMARKET ...cc.ooiiiiiiiiiiieteeeeeeeteee et 60’

» AT THE BREAD COUNTER
» AT THE FISH COUNTER

» AT THE MEAT COUNTER
» AT THE CHECK OUT

13



ROADMAP OF THE LESSON

L-INTRODUCING YOURSELF
PRE-TASK

e Present the situation and the necessary vocabulary

e Show students the cards and have them repeat the words
until memorized

e Vocabulary: name, country, age, twenty-one, twenty-two
profession, likes and dislikes, city, telephone numbers...

e Structures: what’s your name? Where are you from?
How old are you? What do you do? What do you like?
Where do you live? What's your telephone number?...

e The teachers perform the dialogue (once)

e Objective: Introducing yourself.

TASK
In Pairs Preparation Explanation

e The students e The teacher e One of the
complete the helps to correct pairs performs
task in pairs the completed their dialogue
and the teacher tasks in oral or in front of the
hears the written form class
dialogues

Feedback

e Once the task has been completed the students will hear the
native speaking teachers repeat the same dialogue so they
can compare it with their own

Assessment criteria

e The student will be able to introduce himself and remember
the words he has learnt

14




FEIN-MHEASADH

e D¢ na faclan air a bheil cuimhn’ agad?

e Am b’ thearr leat an comhradh a bhith agad bhon fhior
thoiseach?

15



1.1.-AN CEISTEACHAN

Tha an ceisteachan seo steidhichte air an obair a chaidh thoillseachadh le sgioba na h-
Olaind aig coinneamh a’ Bhruiseil.

Saoilidh sinn gum b’ urrainnear ceistean agus freagairtean a dhéanamh le cairtean,
faidhleachan agus dealbhan, mar a rinneadh le obair an “Spanish Omelette”.

1.1-FIOSRACHADH PEARSANTA, A’ CUR EOLAIS AIR DAOINE

1.-DE AN T-AINM A TH’ OIRBH? IS MISE

2-CO AS A THA SIBH? THA MISE A

3.-DE AN AOIS A THA SIBH? THA MISE

4.-DE AN OBAIR A TH’ AGAIBH? THA MISE NAM

16



5.-DE NA SEORSA RUDAN IS TOIL LEIBH? IS TOIL LEAMSA

TAIGH-DHEALBH
SPORS
LEUGHADH
CEOL

6.-CAITE A BHEIL SIBH A’ FUIREACH? THA MISE
A’ FUIREACH ANN AN

7.- DE AN AIREAMH FON A TH’ AGAIBH? SEO AN AIREAMH FON AGAMSA

17



1.2-FIOSRACHADH PEARSANTA: A’ CUR EOLAIS AIR DAOINE

1 DE AN T-AINM A TH” OIRBH? IS MISE...
AGUS DE AN T-AINM A TH’ OIRBH FHEIN?

2-CO AS A THA SIBH? THA MISE A
AGUS SIBH FHEIN?

3 DE AN AOIS A THA SIBH? THA MISE...
AGUS SIBH FHEIN? 22
21

4 DE AN OBAIR A TH’ AGAIBH? THA MISE NAM...
AGUS SIBH FHEIN?

5 DE NA SEORSA RUDAN IS TOIL LEIBH? IS TOIL TAIGH-DHEALBH,
LEAMSA... SPORS, LEUGHADH,
AGUS SIBH FHEIN? CEOL..

6 CAITE A BHEIL THU A’ FUIREACH. THA MISE A’
FUIREACH ANN AN...
AGUS SIBH FHEIN?

7.- DE AN AIREAMH FON A TH’ AGAIBH? SEO AN AIREAMH FON
AGAMSA...
AGUS SIBH FHEIN?

OBAIR/DACHAIGH
00-34-943-43-65-74
FON-LAIMHE

00-34-653-45-23-54




PLANA AN LEASAIN

2.-AIG A’ BHAR

OBAIR RO LAIMH

e Inns dhaibh an suidheachadh agus na faclan.

e Secall na dealbhan dha na h-oileanaich agus iarr orra
na faclan ionnsachadh gus an cum iad cuimhne orra.

e Faclan: omaileid, fion, coig, euro, halo, beannachd
leibh.

e Structairean: Tha sin math! D¢ tha sin a’ cosg?

e Ni na tidsearan an comhradh (aon turas)

e Amas: Ag ordachadh aig a’ bhar.

OBAIR

Paidhrichean Ullachadh Mineachadh

e Cuiridh na h- e Cuidichidh e Ni dithis an

oileanaich an tidsear le comhradh aca
crioch air an ceartachadh air beulaibh
obair agus sam bith, gu a’ chlas.
cluinnidh na labhrach no
tidsearan iad. air paipear.

Measadh

e Nuair a thig crioch a chur air an obair cluinnidh na
h-oileanaich na tidsearan a’ déanamh an aon
chomhraidh ’s gun déan iad coimeas eadar an
comhradh aca fheéin agus comhradh fhileantach.

Puingean Measaidh

¢ Bidh an t-oileanach comasach air rud ordachadh agus
air cuimhne a chumail air na faclan ura.

19




FEIN-MHEASADH

e D¢ na faclan air a bheil cuimhne agad?

e Am b’ thearr leat an comhradh a bhith agad bhon fhior
thoiseach?

20



COMPLETE THIS DIALOGUE:

TABERNAN

BEZEROA
z-. W
B-W__
Z-. 2
B.- &
7.z |
B.- ! !
B.-§ ?
Zos
Z- @

21



PLANA AN LEASAIN
3.-AIG A’ BHUTH MHOIR
3.1.-AIG CUNNTAIR AN ARAIN.

OBAIR R0 LAIMH

¢ Inns dhaibh an suidheachadh agus na faclan.

e Seall na dealbhan dha na h-oileanaich agus iarr orra na
faclan ionnsachadh gus an cum iad cuimhne orra.

e Faclan: aran, lofa..., botal.... , bainne,
uighean, leth-dusan....,

e Structairean: D¢ bu toil leibh? Seo dhuibh. Rud sam bith
eile? Am faigh mi...? Bidh sin. Moran taing. Chi mi
a-rithist sibh. Gu dearbh.

e Ni na tidsearan an comhradh (aon turas).

e Amas: A’ ceannach arain

OBAIR

Paidhrichean Ullachadh Mineachadh
Cuiridh na Cuidichidh an tidsear|Ni dithis an
h-oileanaich crioch |le ceartachadh sam |comhradh aca air
air an obair agus bith, gu labhrach no |beulaibh a’ chlas.
cluinnidh na air paipear.
tidsearan 1ad.
Measadh

e Nuair a thig crioch a chur air an obair cluinnidh na
h-oileanaich na tidsearan a’ déanamh an aon chomhraidh ’s
gun dean iad coimeas eadar an comhradh aca thein agus
comhradh fhileantach.

Puingean Measaidh
e Bidh an t-oileanach comasach air aran a cheannach agus air
cuimhne a chumail air na faclan ura.

SELF-ASSESSMENT SHEET

22




Which words do you remember?

Would you have preferred to have the dialogue right from
the start?

23



PLANA AN LEASAIN

3.2.-AIG CUNNTAIR AN EISG

OBAIR RO LAIMH

e Inns dhaibh an suidheachadh agus na faclan.

e Seall na dealbhan dha na h-oileanaich agus iarr orra
na faclan ionnsachadh gus an cum iad cuimhne orra.

e Faclan: madainn mhath, feasgar math, a dhuine choir,
a charaid, pios ¢€isg, trosg, feusgain, tri.

e Structairean: A bheil sibh ag iarraidh cuideachadh?
Co mheud?

¢ Ni na tidsearan an comhradh (aon turas)

e Amas: A’ ceannachd ¢cisg.

OBAIR
Paidhrichean Ullachadh Mineachadh
e Cuiridh na h-
oileanaich e Cuidichidh e Ni dithis an
crioch air an an tidsear le comhradh aca
obair agus ceartachadh air beulaibh
cluinnidh na sam bith, gu a’ chlas.
tidsearan 1ad. labhrach no
alr paipear.
Measadh

e Nuair a thig crioch a chur air an obair cluinnidh na
h-oileanaich na tidsearan a’ déanamh an aon
chomhraidh ’s gun déan iad coimeas eadar an
comhradh aca fheéin agus comhradh fhileantach.

Puingean Measaidh

e Bidh an t-oileanach comasach air iasg a cheannach agus air
cuimhne a chumail air na faclan ura.

24




SELF-ASSESSMENT SHEET

e Which words do you remember?

e Would you have preferred to have the dialogue right from
the start?

25



PLANA AN LEASAIN
3.3.-AIG CUNNTAIR NA FEOLA

OBAIR RO LAIMH

e Inns dhaibh an suidheachadh agus na faclan.

e Seall na dealbhan dha na h-oileanaich agus iarr orra na
faclan 1onnsachadh gus an cum iad cuimhne orra.

e Faclan: feasgar math, feoil-laoigh, seachd, cearc, tioraidh
a-nis

e Structairean: bu toil leinn, rudeigin eile? Am faigh mi sian
eile dhuibh? Chi mi a-maireach sibh.

e Ni na tidsearan an comhradh (aon turas)

e Amas: A’ ceannach feola.

OBAIR

Paidhrichean Ullachadh Mineachadh
Cuiridh na h- Cuidichidh an tidsear |Ni dithis an
oileanaich crioch air |le ceartachadh sam |comhradh aca air
an obair agus bith, gu labhrach no |beulaibh a’ chlas.
cluinnidh na air paipear.
tidsearan iad.
Measadh

e Nuair a thig crioch a chur air an obair cluinnidh na
h-oileanaich na tidsearan a’ déanamh an aon chomhraidh ’s
gun déan iad coimeas eadar an comhradh aca thein agus
comhradh fhileantach.

Puingean Measaidh

e Bidh an t-oileanach comasach air feoil a cheannach agus
cuimhne a chumail air na faclan ura.

26




SELF-ASSESSMENT SHEET

e Which words do you remember?

e Would you have preferred to have the dialogue right from
the start?

27



PLANA AN LEASAIN

3.4.-A° PAIGHEADH AIG AN TIOL.

OBAIR RO LAIMH

¢ Inns dhaibh an suidheachadh agus na faclan.

e Seall na dealbhan dha na h-oileanaich agus iarr orra na
faclan 1onnsachadh gus an cum iad cuimhne orra.

e Faclan: airgead, cairt-iasaid, cairt-dilseachd, cuidhteas,

e Structures: Ciamar a bhios tu paigheadh? Seo dhut an
cuidhteas agaibh. Cuiribh ur n-ainm an seo? Chi mi thu.

e Ni na tidsearan an comhradh (aon turas)

e Amas: A’ paigheadh aig an tiol.

OBAIR
Paidhrichean Ullachadh Mineachadh
Cuiridh na h- Cuidichidh an tidsear | Ni dithis an

oileanaich crioch air
an obair agus
cluinnidh na
tidsearan iad.

le ceartachadh sam
bith, gu labhrach no
air paipear.

comhradh aca air
beulaibh a’ chlas.

Measadh

e Nuair a thig crioch a chur air an obair cluinnidh na
h-oileanaich na tidsearan a’ déanamh an aon chomhraidh ’s
gun déan iad coimeas eadar an comhradh aca thein agus
comhradh fhileantach.

Puingean Measaidh

¢ Bidh na h-oileanaich comasach air paigheadh aig an tiol
agus air cuimhne a chumail air na faclan ura.

28




SELF-ASSESSMENT SHEET

e Which words do you remember?

e Would you have preferred to have the dialogue right from
the start?

UNIT 2 : BANK TRANSACTIONS

2:30 HOURS

29




MATERIAL
» VIDEO SEQUENCES
» TEXTS AND FILES
-Filling gaps, matching questions and answers, putting in order,
completing different roles... in a dialogue.
» KEYS
-At the bank

BANK TRANSACTIONS
INTRODUCTION

GENERAL OBJECTIVE

-To be able to fill in a form with basic personal details
-To follow instructions for the use of a cash dispenser

SPECIFIC OBJECTIVES

-To determine a student’s needs spending a time getting work experience in a
foreign country

FUNCTIONS

-Identifying yourself: personal details (age, address, education), opening a
current account, writing cheques

-Withdrawing money from a bank (from cash dispenser, over the counter).
-Filling out cheques

LANGUAGE

-First name and surnames”, date of birth, address, number, floor, side, city,
postcode, province, country, date and signature.

-Steps involved in conducting a transaction at an automatic telling machine
-Instructions for withdrawing flow.

-Instructions for conducting other transactions at an automatic telling machine
-Instructions for writing a cheque

VOCABULARY

New vocabulary which is topic based and directly related to the student’s needs.

* In both Euskadi and Spain everybody has two surnames; they acquire both
their father’s and mother’s surname

30



GEARR-CHUNNTAS

4.-FAIDHLE AIRSON FIOSRACHAIDH PEARSANTA .....ccccceeniiniiriiiiieieeneee 30°

S5AIG AT BHANCA ...ttt et e ettt e e eave e eeaae e eaes 60’
5.1.-Aireamhan, an uair, agus deitichean

’S e an t-amas sealladh farsaing a thoirt seachad dhe na h-aireamhan (1-100),
miosan agus deitichean gus am bi oileanaich comasach air seic a sgriobhadh.

5.1.1.- Leis an stuth seo, gheibh na h-oileanaich greim air a chuspair, mean air

mhean.
a) Laithean na seachdain, le ceangail eatarra agus na h-aireamhan 1-7........... 30°
b) Miosan na bliadhna, le ceagail eatarra agus na h-aireamhan 1-12............... 30°

¢) Suil a-rithist air aireamhan, gan ceangail ri vairean a’ ghleoc (1 to 12) ...... 30°

d) Ag ionnsachadh nan aireamhan bho 13-30 agus gan cur gu feum le bhith ag
innse na h-uarach.
(...coig, deich, coig deug/ cairteal as deidh, fichead, fichead ’s a coig, deich air
fhichead/ leth uair as d€idh) ..........cooiiiiiiiiiiiiice e 30°

e) Ag ionnsachadh nan aireamhan 30-60 agus gan ceangail ri claran-ama
comhdhail: bus, itealan, tréana... ...........cooevviiiieieieeeeeee e 30’

f) A’ sgriobhadh an deit.

5.2.-Aig a’ Chunntair
5.2.1.-A’ faighinn airgid le seic
5.2.2.-A’ faighinn cairteach uire airson a’ bhus
5.2.3.-A’ cur a-steach airson cairt-oigridh.
5.3.-Aig inneal-banca (a’ cur a-steach an ordain cheairt)
5.3.1.-Na ceuman anns a’ ghnothach

5.3.2.-Combhairle airson ceasnachadh a dhéanamh
5.3.3.-Comhairle airson airgead a thoirt a-mach.

31



4.-FAIDHLE: FIOSRACHADH PEARSANTA

OBAIR

Sgriobh am fiosrachadh a leanas.

Fiosrachadh Cairt-aithne Ceud ainm agus | La breith Foghlam
Pearsanta Naiseanta/ sloinneadh
Aireamh
Cead-siubhail
Sraid Aireamh Lar Doras
Baile Cod-puist Sgrire
Duthaich

Aite agus deit

Lamh-sgriobhadh

32




5.-AIG A’ BHANCA

b
1 3 4
5 7 3
10 11 12
13 14 16
17 18 20
21 22 30
31 32 40
50 60 30
90 100

33
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5.1.1.-Stuthan agus rudan a théid a dhéanamh

a) Laithean na seachdain, le ceangail eatarra agus na h-aireamhan 1-7........................ 30°

1 2 3 4

Diluain Diciadain |Diardaoi
n

5 7

Disathair | Didomhnai
ne ch
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b) Miosan na bliadhna, le ceagail eatarra agus na h-aireamhan 1-12

1 2 3 4
Am Am Mairt | An Giblean
Faoileach Diciadain | Diardaoin
Diluain
5 7 8
An t- An t- An
Ogmhios | Tuchar | Lunasdal
Disathairn |Didomhnai
e ch
10 11 12
An Damhair | An t-Samhain | An Dubhlachd
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Raithean agus miosan na bliadhna.................

AN GEAMHRADH

A_
FA IL A H

AN T-EARRACH

AN IBLE

A C TN

A T-OMI

40




AN SAMHRADH

NT-I AR
ANLN DL
AN - UL AIN
AM FOGHAR
AN DAgHAL
- AMH_IN

ANM
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¢) Suil a-rithist air aireamhan, gan ceangail ri uairean a’ ghleoc (1 to 12)

Dé anuair athae? Thae...

12:00
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d) Ag ionnsachadh nan aireamhan bho 13-30 agus gan cur gu feum le bhith ag
innse na h-uarach. (...coig, deich, coig deug/ cairteal as déidh, fichead, fichead ’s
a coig, deich air thichead/ leth uair as deidh).... 30°

D¢ an uair a tha e?

Ceistean agus freagairt:

Oileanach A: Comharraich gleoc agus faighnich “D¢ an uair a tha e?”
Oileanach B: Freagair

Sgriobh na h-uairean a th’ air na gleocaichean
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+10

+15
+1/4

+20
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€) Ag ionnsachadh nan aireamhan 30 - 60 agus gan ceangail i claran-ama
comhdhail: bus, itealan agus tréana... ......cceeeervveeeerirreeeniveeeesireeeennnnens 30°

23:00
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Uaireadairean didseatach: minutes

+40

+45

+50

+55
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Coig as d¢idh dha  fichead gu coig

cairteal as deidh vair fichead as deéidh naoi deich gu da uvair dheug fichead as déidh coig coig gu sia

Ceistean agus freagairt:

Student A: Comharraich gleoc agus faighnich: “D¢ an uair a tha e?”
Student B: Thoir am freagairt

Sgriobh na h-uairean a th’ air na gleocaichean
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5.2.-Aig a’ Chuntair
5.2.1.-A’ faighinn airgid le seic
OBAIR
A’ Cleachdadh seic gus airgid fhaighinn, thairis air a’ chunntair:

A.-Madainn mhath

B.-Madainn mhath.

A.-Bu toil leam airgead leis an t-seic seo ma ’s e ur toil e.
B.-Am faic mi an cead-siubhail agaibh, ma ’s e ur toil e?
A.-Seo a-nis.

B.-Seo ur n-airgead.

A.-Moran taing.

B.-’S e ur beatha;

A.-Tioraidh an-drasta.

B.-Tioraidh.

5.2.2.-A faighinn cairteach uire airson a’ bhus
OBAIR
A’ faighinn cairteach uire thairis air a’ chuntair:

A.-Madainn mhath.

B.-Madainn mhath.

A.-Bu toigh leam a’ chairt seo urachadh mas e ur toil e.
B.-Am faod mi an cead-siubhail agaibh thaicinn mas e ur toil e?
A.-Seo dhut e.

B.-D¢ na tha sibh airson a chur air a’ chairt?
A.-Fichead euro mas e ur toil e.

B.-Seo ur cairt ma-tha.

A.-Moran taing.

B.-’S e ur beatha.

A.-Tioraidh an-drasta.

B.- Tioraidh.

5.2.3.-A’ cur a-steach airson cairt-oigridh

TASK



A’ cur a-steach airson cairt-oigridh thairis air a’ chuntair:

A.-Madainn mhath.

B.-Madainn mhath.

A.. Bu toigh leam a chur a-steach airson cairt-digridh mas e ur toil e.
B.-Am faod mi an cead-siubhail agaibh thaicinn mas e ur toil e?
A.-Seo dhut e.

B.-Cuiribh ur n-ainm an seo.

A.-Tioraidh an-drasta.

B.-Tioraidh.

A’ cur a-steach airson cairt-oigridh thairis air a’ chuntair:

OBAIR

A.-Madainn mhath.

B.-Madainn mhath.

A.- Bu toigh leam a chur a-steach airson cairt-0igridh mas e ur toil e.

B.- Feumaidh mi beagan fiosrachaidh pearsanta. Direach lion am foirm seo.

Fiosrachadh Cairt-aithne Ceud ainm agus | La breith Foghlam
Pearsanta Naiseanta/ sloinneadh
Aireamh
Cead-siubhail
Sraid Aireamh Lar Doras
Baile Cod-puist Sgrire
Duthaich

A.-Seo a-nis.
B.-Gl¢ mhath ma-tha. Bidh e agad taobh a-staigh seachdain.
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Ire Meadhanach

5.3.- Aig inneal-banca (a’ cur a-steach an ordain cheart)

TASK

5.3.1.- 5.3.1.-Na ceuman anns a’ ghnothach.

()Tha duine a’ nochdadh le cairt aig an inneal-bhanca.

( )Cuiridh e a-steach an aireamh phearsanta aige.

( )Leanaidh an duine ceuman a bhios a réir dé seorsa inneal a th’ ann.
()Bheir an inneal seachad cuidhteas mar chunntas air a’ ghnothach.
()Theid an commission ceart obrachadh a-mach.

( )Gheibh an duine a’ chairt aca air ais.

()Tha e a’ cur na cairteach dhan inneal.

()Tha an t-inneal a’ gabhail ri no a’ cur casg air a’ ghnothach.

()Tha e a’ taghadh an t-sedrsa seirbheis a tha e ag iarraidh.

OBAIR
5.3.2.- An doigh anns am bu choir do chuideigin ceasnachadh a dhéanamh
An doigh anns an déan thu ceasnachadh air inneal-banca:

()Cuir a-steach an aireamh phearsanta agad.

()Thoir a-mach a’ chairt agus an cuidhteas airson na seirbheis.
()Tha sinn ann air ur son ceithir uairean fichead san la.

() Am bu toil leibh seirbheis eile. BU TOIL/CHA BU TOIL
()De seorsa seirbheis a bu toil leat.

( )Tapadh leibh airson an t-seirbheis seo a chleachdadh.

5.3.3.-An doigh anns am faigh thu airgead a inneal-banca
Ceuman airson airgead thaighinn bho inneal-banca:

( )Cuir a-steach an aireamh phearsanta agad.

( )Cuir a-steach an t-suim a bu toil leat.

( )Am bu toil leat cuidhteas airson na seirbheis seo?

()Gabh an t-airgead.

() Tha sinn ann air ur son ceithir uairean fichead san la.
()Cuir a-steach t-seirbheis a bu toil leat. (airgead thaighinn)
()Tha an gnothach agad ga obrachadh a-mach.

()Thoir a-mach do chairt.

()Cuir a-steach an seorsa cunntais a th’ agad

()Thoir a-mach an cuidhteas.
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2.-AIG A’ BHAR

A.-AM FEAR-FRITHEALAIDH

B.-AN NEACH
A-HALO
B.-HALO
A.-DE NI MI DHUIBH?

B.-OMAILEID SPAINNTEACH AGUS GLAINNE FION MAS E UR
TOIL E

A.-SEO A-NIS.

B.- Mmm! THA SEO FIOR MHATH!
A.-DE NA THA E?

B.-5 EURO

A.-TIORAIDH

B.-TIORAIDH
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3.-AIG A’ BHUTH MHOIR

3.1.-AIG CUNTAIR AN ARAIN

A.-FEAR/TE NA BUTHA

B.-AN NEACH

A-HALO

B.-HALO

A.-DE NI MI DHUIBH?

B.-LOAFA AGUS BOTAL BAINNE MAS E UR TOIL E.
A.-SEO A-NIS.

A.-RUD SAM BITH EILE?

B.-THA, AM FAIGH MI DUSAN UGH MAS E UR TOIL E.

A.-GU DEARBH. SEO DHUIBH.
B.-DE NA THA SIN?

A.-COIG EURO

B.-SEO DHUIBH. MORAN TAING.
A.-TOIRAIDH.

B.- TOIRAIDH.
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3.2.-AIG CUNTAIR AN EISG

A.-FEAR AN EISG

B. AN NEACH

A.-MADAINN MHATH DHUIBH.

B.-MADAINN MHATH.

A.-DE NI MI DHUIBH?

B.-BU TOIGH LEAM DHA NO TRI PIOSAN TRUISG.
A.- CO MHEUD?

B.-TRI, MAS E UR TOIL E.

A.-SEO A-NIS

A.-RUD SAM BITH EILE?

B.-THA, AM FAIGH MI KILO DE DH’FHEUSGAIN?
A.-SEO A-NIS.

A.-RUD SAM BITH EILE?

B.-CHA GHABH TAING.

B.-DE NA THA SIN?

A.-6 EURO MAS E UR TOIL E.

B.-SIN THU.

A.-MORAN TAING.

B.-TIORAIDH.

A .-TIORAIDH.
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3.3.-AIG CUNTAIR NA FEOLA-

A-FEAR/TE NA BUTHA

B.-AN NEACH

A.-FEASGAR MATH

B.-FEASGAR MATH

A.-DE BU TOIGH LEIBH?

B.-THA SINN AG IARRAIDH FEOIL-LAOIGH.
A.-CO MHEUD PIOS?

B.-CEITHIR, MAS E UR TOIL E.

A.-SEO A-NIS.

A.-RUDEIGIN EILE?

B.-SEAGH, CEARC MAS E UR TOIL E.
A.-SIN THU.

A.-RUD SAM BITH EILE?

B.-SIN E, THA MI SMAOINEACHADH.
B.-DE NA THA SIN?

A.-7 EURO

B.-SEO DHUT.

A.-MORAN TAING

B.-TIORAIDH. CHI MI A-MAIREACH SIBH.

A .-TIORAIDH.
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3.4.-AT THE CHECK OUT

A.-CASHIER

B.-CUSTOMER

A.-GOOD MORNING/GOOD AFTERNOON

B.-GOOD MORNING/GOOD AFTERNOON

A.-HOW WILL YOU BE PAYING? BY CREDIT CARD OR CASH
B.-BY CREDIT CARD, PLEASE

A.-HERE YOU ARE, YOUR RECEIPT AND SIGN YOUR NAME IN
HERE, PLEASE

B.-HERE YOU ARE, YOUR VOUCHER
A.-THANK YOU VERY MUCH, I'LL SEE YOU
B.-BYE

A.-BYE
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TASK

4.- Complete the personal detail file

Personal National First Name Date of Birth Education
Details Identity and Surname

Card/

Passport

Number
Street Number Floor Door
Municipality Postcode Province
Country
Place and date..........c.ooouiieiiiiieiee e e e

Signature
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TASK
5.3.1.-Steps involved in carrying out a transaction at an Automatic Telling Machine:

1.-The customer approaches the telling machine with his card.

2.-He inserts the card in the machine.

3.-He enters his password or personal identity number.

4.-He selects the transaction he wishes to make.

5.-The machine approves or rejects the transaction.

6.-The transaction is conducted following a predetermined process.

7.-The commission on the transaction is calculated by the system and charged to the appropriate
party.

8.-The machine issues a receipt that shows the details of the transaction conducted.

9.-The machine returns the card to the customer.

TASK
5.3.2.-Instructions for making an inquiry at an automatic telling machine:

1.-Enter your personal identity number.

2.-Enter the type of transaction you want to conduct.
3.-Would you like to conduct another transaction? YES/NO
4.-Kindly remove your card and the receipt for the transaction.
5.-Thank you for using this service.

6.-We are at your disposal twenty four hours a day.

TASK
5.3.3.-Instructions for withdrawing cash at an automatic telling machine:

1.-Enter your personal identity number.

2.-Enter the type of transaction you want to conduct. (cash withdrawal)

3.-Enter the type of account (current account/savings account; credit card account)
4.-Enter the amount you wish to withdraw

5.-Your transaction is in process.

6.-Would you like a receipt for the transaction?

7.-Kindly remove your card.

8.-Kindly remove the cash.

9.-Kindly remove the receipt.

10.-We are at your disposal twenty four hours a day.
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